
 
  

BILLING CONTACTS   

REQUEST TYPE   USE FOR   CONTACT   

GENERAL  

BILLING   

QUESTIONS   

• Ask a billing question  

• Balance Inquiry  

• Status on a claim  

• Make a payment  

Call Center: (505) 225-8476 or  

ptcollections@radpartners.com   
  

To make a payment, please visit: 

https://pay.imaginepay.com/Provider/IANMB   

  

  

LEGAL   

REQUESTS   

Requests from law firms for:   

• Itemized bills  

• Affidavits  

• Subpoena for billing 

records  

www.chartswap.com  

Helpful tip:   

Provider listed on ChartSwap as:   

Imaging Associates of New Mexico  

FEE   

REQUESTS   • Estimated pricing requests  

• Estimated insurance 
coverage  

• Estimated patient 

responsibility  

feerequests@radpartners.com   

FINANCIAL 

ASSISTANCE   

• Assistance in paying your bill  

• Payment plan options  

(424) 500-8492 or  

financialassistance@radpartners.com  



  

Destiny O’Neal 

Client Relation Partner  

Phone: (714) 426-9802  

Email: destiny.oneal@radpartners.com  

  

  


